
Privacy Policy  

1.​ The Service Provider operates based on a minimal scope of processed data, due to the 
non-custodial nature of its business. Consequently, the Service Provider may only process 
a minimal scope of personal data, which may relate to the email address and IP address. 
The Service Provider is aware that not every email address constitutes personal data, but 
wishes to inform each User that if such data is provided, appropriate measures are taken 
to protect it.  

2.​ The data is used to ensure the functioning of the Application, to contact the User, and to 
prevent abuse.  

3.​ We understand your rights to personal data and want to ensure their full realisation. 
Please note, however, that before taking action in response to your request (e.g., 
regarding access to or deletion of data), we may ask you to confirm your identity. This is 
a necessary step to protect your data from unauthorised access. Moreover, we may have 
legitimate legal grounds to refuse a request, and in such cases, we will always inform you 
of the reasons for our decision. It should also be remembered that applicable regulations 
provide for certain exceptions and limitations to each of your rights. Subject to these 
limits, you may ask an authorised representative (agent) to act on your behalf. If this 
happens, the agent must provide us with written authorisation that clearly permits them 
to submit the request. We reserve the right, however, to reject a request submitted by an 
agent if we cannot reasonably confirm their authorisation or effectively verify your 
identity as the requester.  

4.​ In connection with the processing of your personal data, you have the following rights:  

a.​Right of access and knowledge: You have the right to access your Personal Data 
that we store and to full information about how it is processed.  

b.​Right to clarification: You will receive detailed explanations (including the purpose 
of processing, categories of data, recipients, storage period, and the source of data 
acquisition), as well as information about all your rights.  

c.​Right to rectification: You can request the correction, updating, or completion of 
any of your Personal Data that is inaccurate or incomplete. We reserve the right to 
correct or delete incorrect information ourselves.  

d.​Right to erasure ("right to be forgotten"): You can request the anonymisation, 
deletion, or complete erasure of your Personal Data, provided we do not have an 
overriding legitimate interest or legal obligation to continue processing it.  

e.​Right to object: You can object to the processing of your Personal Data, especially if 
we rely on a legitimate interest, or when the data is used for direct marketing.  

f.​ Right to restriction of processing: In certain circumstances, you can request that we 
cease the active processing of your data, limiting our activities solely to its storage.  

g.​Right to data portability: You have the right to receive your Personal Data in a 
structured, commonly used, and machine-readable format (if processing is based on a 
contract or consent), and you can request its transfer to another entity.  



h.​Right to withdraw consent: You may at any time and free of charge withdraw any 
previously given consent for the processing of your Personal Data. The withdrawal is 
effective for the future and does not affect the lawfulness of processing carried out 
before the consent was withdrawn.  

i.​ Right to lodge a complaint: You have the right to lodge a complaint with the 
competent supervisory authority (e.g., the President of the Personal Data Protection 
Office), especially in the country of your residence, work, or the place of the alleged 
infringement.  

j.​ Right to non-discrimination and control over advertising: We will not 
discriminate against you for exercising your rights. You can also request that we stop 
using your data for targeted advertising purposes if required by law.  


